
The
fee. 
 

1. 
tion 

"Fixe
mile
rate

“Per
tract

2. 

2.1 
Serv
If C
men
prov
then

2.2 
1 pr
othe
time
man

2.3 
Serv
date
("Pe

3. 

3.1 
form
cept

3.2 
acce
Prod
Com
to th
("Ac
Acce
Wor

3.3 
the 
reas
cept

3.4 
upon
appr
to th
purp

4. 

4.1 
tially
as o
subj
all o

 

se Fixed Fee Se

DEFINITIONS. T
to the following d

ed Fee Services
estone basis (as
).  

rsonnel” means 
tors that the Com

FIXED FEE SER

Scope of Fixed 
vices set forth in
ustomer request

nt of Work then P
vide such service
n-current Time & 

Contacts and As
rimary and 1 sub
er party. Compan
e to time in its s
nagement and ad

Performance Re
vices performed 
es and duration o
erformance Reco

ACCEPTANCE.

Acceptance. Wo
mal acceptance, 
tance requireme

Completion and
eptance testing, 
duct is ready fo

mpany shall dete
he mutually agree
cceptance Criteri
eptance Criteria
rk Product has pa

Repeat Testing.
applicable Acce

sonable efforts t
tance test. 

Deemed Accept
n the earlier of 
roval of the Wor
he Work Product
pose other than t

LIMITED WARR

Limited Warrant
y conforms to the
of (i) the date o
ject to acceptanc

other Work Produ

ervices Terms ar

The definitions in
definitions: 

s" means service
s opposed to se

employees, ind
mpany deploys fo

RVICES. 

Fee Services. C
 the applicable S
ts services outs
Parties may (i) a
es on a time & m
Materials Servic

ssigned Personn
stitute contact pe

ny (i) may select,
sole discretion; 
dministration of it

ecords. Personne
for Customer in

of performances
ords"). 

. 

ork Product does
unless the partie
nt in the applicab

d Acceptance Te
Company shal

or acceptance t
rmine whether th
ed specifications
a"). When the ac

a are met, Comp
assed the accep

  If such Work P
eptance Criteria
to remedy the n

tance. Work Prod
(i) passage of t

rk Product; (iii) p
; or (iv) use of th
testing. 

RANTY AND DIS

y. Company war
e Statement of W
f Acceptance, w
ce testing; or (ii)
uct. 

 

re incorporated b

n the CSS Terms

es performed for 
rvices performed

dependent contra
or performance o

Company shall pe
Special Terms or
ide the Special 
amend the State
materials basis s
ces Terms. 

nel. Each party s
erson for all com
, remove and rep
and (ii) shall be
ts Personnel. 

el may keep reco
ncluding records
s and the type of

s not require acc
es have express
ble Statement of 

esting. If Work P
l notify Custome
testing. Using th
he Work Product
s in the applicabl
cceptance test d
pany shall notify
tance test ("Acce

Product fails to m
, Company sha
on-conformance

duct shall be dee
he Acceptance 
ayment of any a

he Work Product 

SCLAIMER. 

rrants that the Wo
Work and Accept
with respect to W
) the date of del

FIXED F

by reference into

s shall apply in a

a fixed price or 
d against a per

actors, and sub
of any Services.

erform the Fixed 
r Statement of W
Terms or the S

ement of Work; o
ubject to Compa

shall appoint at l
mmunications with
place Personnel 
e responsible for

ords of the Fixed
s with respect to
f services perfor

ceptance testing 
sly agreed on an
Work. 

Product is subje
er when such W
he acceptance 
t materially confo
e Statement of W
emonstrates tha
y Customer that
eptance"). 

materially confor
all use commerc
e and repeat the

emed to be Acce
Test, (ii) Custom

amounts with res
by Customer for

ork Product subs
tance Criteria, if 
Work Product th
ivery with respe

FEE SERVICES T
UK Version 

o the CSS Terms

addi-

on a 
iodic 

bcon-

Fee 
Work.  

tate-
or (ii) 
any's 

least 
h the 
from 
r the 

 Fee 
o the 
rmed 

or a 
n ac-

ct to 
Work 
test, 

orms 
Work 
at the 
t the 

rm to 
cially 
e ac-

epted 
mer's 
spect 
r any 

stan-
any, 
at is 

ect to 

4.2 E
the lim
repair
confo
uct in
which
be au
provid
and s
again
Servic

4.3 W
be 90
accep
ject to

4.4 D
repres
Work 
Comp
expre
warra
purpo
clude

5. W

5.1 L
exclus
to use
the du

5.2 C
use C

5.3 A
intere
intere
pende

6. T

6.1 T
(i) com
of Wo
corda

6.2 T
Work 
cure a
Statem
non-b

6.3 C
becau
Terms
ble St
as a 
Produ
ies th
Servic

TERMS 

s and apply to an

Exclusive Remed
mited warranty d
r or replace the 

ormity; or (ii) refu
n exchange for t
h case all license
utomatically revo
ded in this sectio
shall be in lieu o
nst Company wit
ces or Work Prod

Warranty Period. 
0 days from (i) A
ptance testing, o
o acceptance tes

Disclaimer. Excep
sentations or wa
Product.  To t

pany disclaims a
ess, implied, or s
anties, terms or c
ose, or the use o
d.. 

WORK PRODUC

icense to Work 
sive, worldwide,
e Work Product s
uration of the Ag

Customer Data. C
Customer Data to

All Other Rights 
est in and to all W
est in and to Cus
ently of the provi

TERMINATION.

Term. The term o
mpletion of the F
ork; or (ii) termi

ance with this Se

Termination for C
by written notic

any material bre
ment of Work w

breaching party d

Consequences. U
use of Company
s, Customer sha
tatement of Wor
result of the ea

uct, Company's C
hereof and all lice
ces Terms for W

Seagate 

ny Special Term

dies. If Work Pro
uring the Warran
non-conforming

und to Customer
the return of the
es granted to Cu
oked. To the exte
on will be Custo
f any other right
th respect to an
duct. 

Unless otherwis
Acceptance, for a
or (ii) delivery, fo
sting. 

pt as specified a
arranties with re
the maximum e
all other warrant
statutory,  includ
conditions satisfa
of reasonable sk

CT. 

Product. Compa
 non-transferabl
solely for Custom

greement. 

Customer grants
o perform the Se

Reserved. Com
Work Product. Cu
stomer Data tha
ision of Fixed Fe

of any Fixed Fee
Fixed Fee Servic
nation of the ap
ction. 

Cause. Either pa
ce, effective imm
each of the Fixed

within 30 days aft
detailing the alleg

Unless Custome
y's material bre

all pay to Compa
rk less out-of-po
arly termination 
Confidential Info
enses granted to

Work Product sha

CSS [Fixed Fee Serv

ms for services pe

oduct fails to ma
nty Period, Comp
 Work Product t

r the fees paid fo
e non-conforming
stomer for such 
ent permitted by

omer's sole and 
ts or remedies C
ny non-conforma

se agreed, the w
any Work Produ
r any Work Prod

above, Company
gard to any Fixe
xtent permitted 
ties, terms and c
ding, but not limi
actory quality, fitn
kill and care, wh

any shall grant t
le, and non-sub
mer's internal bus

s Company a no
rvices and create

mpany reserves 
ustomer reserves
t Customer own

ee Services hereu

e Services projec
ces under the ap
pplicable Statem

arty may termina
mediately, if the 
d Fee Services T
ter receiving writ
ged material brea

er terminates a S
each of these F
any all fees spec
ocket expenses s

and return to 
ormation, without
o Customer und
ll be automatical

ices] [UK] 2015-1-15.d

erformed for a fix

aterially conform
pany shall, eithe
to remedy the n
or such Work Pr
g Work Product
Work Product sh

y law, the remed
exclusive remed

Customer may ha
ance of Fixed F

warranty period sh
ct that is subjec

duct that is not s

y makes no expre
ed Fee Services
by applicable la

conditions, whet
ited to, any impl
ness for a particu
hich are hereby 

o Customer a n
blicenseable licen
siness purposes

on-exclusive righ
e Work Product.

all rights, title a
s all rights, title a

ns or acquires in
under. 

ct will continue u
pplicable Statem

ment of Work in 

ate a Statement
other party fails

Terms related su
tten notice from 
ach. 

Statement of W
Fixed Fee Servic
cified in the appli
saved by Compa
Company all W
t retaining any c
er these Fixed F
lly revoked. 

docx 

xed 

m to 
r (i) 
on-
od-
, in 
hall 

dies 
dies 
ave 
Fee 

hall 
t to 
ub-

ess 
s or 
aw, 
her 
lied 
ular 
ex-

on-
nse 
for 

t to 

and 
and 
de-

until 
ent 
ac-

t of 
s to 
uch 
the 

Work 
ces 
ca-
any 

Work 
op-

Fee 


