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Introduction

Game harder with Seagate® FireCuda® Gaming Dock, an elite storage hub that connects an entire desktop
battlestation—keyboard, mouse, USB headset, webcam, display monitor, and more—via one Thunderbolt® 3
cable.

For common questions and answers about your hard drive, see Frequently Asked Questions or visit Seagate
customer support.

Box content

® FireCuda Gaming Dock
e Power supply
e Thunderbolt 3 cable

& Important—Save your packaging. If you experience problems with your FireCuda Gaming Dock
and want to exchange it, the device must be returned in its original packaging.

Minimum system requirements

Ports

Thunderbolt 3 port

| FireCuda Gaming Dock is a Thunderbolt 3 powered hub. Connecting Fire Cuda Gaming Dock's
host port to a computer's USB port will result in limited functionality:

® |ower performance.
e No support for the NVMe SSD expansion drive.
e Computer's USB port may not support FireCuda Gaming Dock's DisplayPort function.

Operating system

Windows® 10 or higher
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Minimum free disk space

e A00MB recommended

System overview

Frontview

O O 60

1. Power button—Powers the device on and off.

USB 3.1 (Gen 2) port—USB Type A connector for peripheral devices.

3. Charging USB 3.1 (Gen 2) port—USB Type A connector providing 7.5W/5V/1.5A charge for peripheral
devices.

4. Headset—3.5mm audio-out port.

Microphone—3.5mm audio-in/mic port.

6. Status LED— Indicates that the device is powered on and provides status signals.

A

S

Color Status

Blue FireCuda Gaming Dock's Host Thunderbolt 3 port is connected to
host computer's Thunderbolt 3 port.

Green FireCuda Gaming Dock's Host Thunderbolt 3 port is connected to
host computer's USB port.

Red (blinking) Temperature warning
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Red (steady) Possible causes:
® FireCuda Gaming Dock's Peripheral Thunderbolt 3 port is

connected to host computer's USB port
e Temperature critical
e Fan absent

Off LED has been disabled in Toolkit or the device is powered off.

Back view

00600 ©6 O

1. Power input—Use this port to connect the power cable. Only use the power cable included with Seagate
FireCuda Gaming Dock. Attaching third-party or other Seagate power cables with incorrect voltage can
damage the device.

2. Host Thunderbolt 3 port—Thunderbolt 3 port that connects to a Thunderbolt 3 port on the host
computer. Use the provided Thunderbolt 3 cable.

3. Peripheral Thunderbolt 3 port—Thunderbolt 3 port for peripheral devices. Use this port to daisy-chain
multiple Thunderbolt devices or a single non-Thunderbolt USB-C device.

4. DisplayPort 1.4 port—Sends the video signal from your computer to a monitor.

5. USB 3.1 (Gen 2) ports—USB Type A connectors for peripheral devices.

6. Ethernet port—RJ45 ethernet network port. Use this port to connect your computer to your local
network.

7. Firmware update button—From time to time, Seagate may release firmware updates that enhance
FireCuda Gaming Dock. Toolkit may alert you to new available firmware updates. You can also find
firmware updates posted on the product support page. When following the firmware update
instructions, you will be prompted to use a thin, rigid wire (such as the end of a paperclip) to push the
button within the recessed space. Only press this button when following instructions to update the
firmware.
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Getting Started

o Connect the power cable

Connect the included power supply in the following order:

A. Connect the power supply to FireCuda Gaming Dock's power input.
B. Connect the power cord to the power supply.
C. Connect the power cord to a live power outlet.

i\)
9 Connect the Thunderbolt 3 cable

Connect the included Thunderbolt 3 cable to:
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A. The Thunderbolt 3 Host port on FireCuda Gaming Dock.
B. A Thunderbolt 3 port on your computer.

ol |

Thunderbolt

1t
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p’ Windows Prompt: Approve Thunderbolt Device

When you first connect Seagate FireCuda Gaming Dock to a Windows PC that supports
Thunderbolt 3, you may see a prompt requesting to authenticate the recently connected device.
Follow the onscreen prompts to approve the Thunderbolt connection to Fire Cuda Gaming Dock.

For more details on Thunderbolt connectivity to your Windows PC, see the following knowledge
base article.
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| FireCuda Gaming Dock is a Thunderbolt 3 powered hub. Connecting Fire Cuda Gaming Dock's
host port to a computer's USB port will result in limited functionality:

® [ower performance.
e No support for the NVMe SSD expansion drive.
e Computer's USB port may not support FireCuda Gaming Dock's DisplayPort function.

e Set up Seagate FireCuda Gaming Dock

The setup process lets you:

Register your Seagate FireCuda Gaming Get the most from your drive with easy access to information
Dock and support.

Install Toolkit Manage LED colors, create backup plans, and more.

p’ Your computer must be connected to the internet to register your device and install Toolkit.

e Start here

Windows®

€ @)

Libraries
4= pc

FireCuda Gaming Dock

@] Network \ Start Here_Win

O -0 @
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Using File Explorer, open FireCuda Gaming Dock and launch start Here Win.

0 Register your device

Register
Jane B}
Doe

jdoe@example.com

| have read and agree 1o...

Terms and Conditions
Privacy Statement
Optional Offers

Enter your information and click Register.

@ Download Toolkit

=3 -

Click the Download button.

0 Install Toolkit

Seagate FireCuda Gaming Dock 11/8/19
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Windows®

P Libraries

4= pc '
@\

P @ Network SeugateToolkit.exe

Using File Explorer, go to the folder where you receive downloads. Click on the SeagateToolkit.exe file to
launch the application.

p’ Your computer must be connected to the internet to install and run Toolkit.
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Use Toolkit to Manage LED Color, Set Up
Backups, and More

Toolkit helps you easily manage LED color settings for FireCuda Gaming Dock, create and manage backup
plans, and more.

Manage LED color settings

For leveled-up illumination, use Toolkit to customize FireCuda Gaming Dock's LED with a range of RGB colors
and light patterns.

e Click here for details on managing LED color settings.

Set up a backup plan (Windows only)

Create a plan customized for the content, storage device, and schedule of your choosing.

e Click here for details on setting up a backup plan.

Create a mirror folder

Create a Mirror folder on your PC that is synced to your storage device. Whenever you add, edit, or delete
files in one folder, Toolkit automatically updates the other folder with your changes.

e Click here for details on creating a mirror folder.

Seagate FireCuda Gaming Dock 11/8/19
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Installing an NVMe SSD Expansion Drive

Upgrade your FireCuda Gaming Dock with premium performance flash storage. Seagate recommends the
FireCuda NVMe SSD.

i FireCuda Gaming Dock supports 2280 sized M.2 NVMe SSDs. Note that M.2 SATA SSDs with a
2280 size are not supported.

Review the precautions below before installing your NVMe SSD to avoid damaging it. Safely eject the
FireCuda Gaming Dock volume in the operating system and disconnect its cable from your computer.

For your safety, removing the end cap automatically powers off FireCuda Gaming Dock.

e« Precautions

Your drive may be exposed to handling and electrostatic discharge (ESD) hazards after unpacking.

Observe the following precautions:

e Keep the NVMe SSD in the electrostatic discharge (ESD) bag until ready for installation to
limit the drive’s exposure to ESD.
e Make sure FireCuda Gaming Dock is turned off and unplugged before removing the end cap.

e \Wear a properly grounded anti-static wrist strap throughout the entire installation procedure.

Wrist strap not included.

e Handle the NVMe SSD by its edges or frame only. Do not touch the connector pins or the
printed circuit board. Rest the NVMe SSD flat on a padded anti-static surface until mounting
it.

o Remove the end cap

Gently pull on the end cap to loosen and remove it.

Seagate FireCuda Gaming Dock 11/8/19
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9 Remove the protective plate

Remove the two screws fastening the protective plate to the tray. Remove the protective plate.

9 Remove the mounting screw

Remove the mounting screw from the tray.

Seagate FireCuda Gaming Dock 11/8/19
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o Insert the NVMe SSD card

Check to make sure that the notch on the NVMe SSD is correctly aligned with the divider in the slot. Gently
push the NVMe SSD into the slot until it's firmly seated.

o Replace the mounting screw

Hold down the NVMe SSD while you replace the mounting screw. Make sure the SSD is secured in place.

Seagate FireCuda Gaming Dock 11/8/19
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e Replace the protective plate

Cover the SSD with the protective plate and replace the two screws.

| The plate protects the SSD from dust and dissipates heat. Not covering the SSD with the
protective plate could lower performance and possibly damage your drive.

o Replace the end cap

Gently push the end cap into the enclosure to return it to its original position.

Seagate FireCuda Gaming Dock 11/8/19
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0 Check formatting

If your NVMe SSD is not formatted, use your operating system’s disk utility to format it for best
performance.

| Formatting erases all data on a storage device. If you have data on the NVMe SSD, make certain
to back it up before the format. Seagate is not responsible for data lost to formatting,
partitioning, or using a Seagate storage device.

Seagate FireCuda Gaming Dock 11/8/19
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Optional Formatting and Partitioning

Seagate FireCuda Gaming Dock is preformatted NTFS for optimal performance on Windows.

Manual formatting

Use the steps below to manually format and partition a storage device.

| Formatting erases everything on the storage device. Seagate highly recommends that you back
up all data on your storage device before performing the steps below. Seagate is not
responsible for any data lost due to formatting, partitioning, or using a Seagate storage device.

1. Make sure the storage device is connected to and mounted on the computer.

2. Go to the Start menu and type diskmgmt.msc in the search bar. In the search results, double-click Create
and format hard disk partitions.

3. From the list of storage devices in the middle of the Disk Management window, locate your LaCie
device.

4. The partition must be available to format. If it is currently formatted, right click on the partition and then
choose Delete.

5. To create a new partition, right click on the volume and select New Simple Volume. Follow the on-screen
instructions when the New Simple Volume Wizard appears.

Seagate FireCuda Gaming Dock 11/8/19
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Safely Remove Seagate FireCuda Gaming
Dock From Your Computer

Always eject a storage drive from your computer before physically disconnecting it. Your computer must
perform filing and housekeeping operations on the drive before it is removed. Therefore, if you unplug the
drive without using the operating system’s software, your files can become corrupt or damaged.

1. Click the Safely Remove icon in your Windows System Tray to view the devices you can eject.

2. If youdon't see the Safely Remove Hardware icon, click the Show hidden icons arrow in the system tray

to display all icons in the notification area.
3. Inthe list of devices, choose the device you want to eject. Windows displays a notification when it is

safe to remove the device.
4. Disconnect the device from the computer.

Seagate FireCuda Gaming Dock 11/8/19
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Regulatory Compliance

Product Name Regulatory Model Number
Seagate FireCuda Gaming SRDRGO1
Dock

China RoHS

China RoHS 2 refers to the Ministry of Industry and Information Technology
Order No. 32, effective July 1, 2016, titled Management Methods for the
Restriction of the Use of Hazardous Substances in Electrical and Electronic
Products. To comply with China RoHS 2, we determined this product’s
Environmental Protection Use Period (EPUP) to be 20 years in accordance with
the Marking for the Restricted Use of Hazardous Substances in Electronic and
Electrical Products, SJT 11364-2014.

20

fhE RoHS 2 275 2016 &£ 7 A 1 BicheTH T FME B LRSS 32 S 77 LiREERE =Y I EtE )
R, NTFFEFE RoHS 2 FIESK, i TARE - FHS” S B =) RENERPRA"(SIT 11364-2014) BAEA" 5
ERAMREEFAA (EPUP) 7 20 4,
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BEMR Hazardous Substances
BB A K = VAN /1871 SRR | ER-AE
Part Name (Pb) (Hg) (Cd) (Cr9) (PBB) (PBDE)
%ﬁgﬁﬂ%@ X o o o o o
SNERESEN R B
Bridge PCBA X o o o o o
HE (W)
Power Supply (f provided) X o o o o o
BOBY (MERH)
interface cabe (f provided) X 0 o o o o
Hfthohwa
Other enclosure components c 0 o o o o

ARFAERAAR SIT 11364 I ESH -
This table is prepared in accordance with the provisions of SJ/T 11364-2014

O: FZrizAENRIZAM AR RIS 197 GB/T 26572 IEHIREBERIT.

O: Indicates that the hazardous substance contained in all of the homogeneous materials for this part is below the limit requirement of
GB/T26572.

X FZrZEENRESEZBHNR BRI SERH GB/T26572 UEHNREER.

X: Indicates that the hazardous substance contained in at least one of the homogeneous materials used for this part is above the limit

requirement of GB/T26572.

Taiwan RoHS

Taiwan RoHS refers to the Taiwan Bureau of Standards, Metrology and Inspection’s (BSMI's) requirements in
standard CNS 15663, Guidance to reduction of the restricted chemical substances in electrical and electronic
equipment. Beginning on January 1, 2018, Seagate products must comply with the “Marking of presence”
requirements in Section 5 of CNS 15663. This product is Taiwan RoHS compliant. The following table meets
the Section 5 “Marking of presence” requirements.

LIEROHS 215 5/ Z R 216EB (BSM)EHEECNS 1 56 6 3Rt EF B HIRA 2 E 3|, 7£2018
F1H1H#C, Seagate E suVAFTECNS15663F580 [EBIZR] BK, ANELFTSEERoHS, THRFFEH5EN
[SHER] BK,
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EmERE - sk o 2U5F - SRDRGOI Product Name: FireCuda Gaming Dock, Model: SRDRGO1
PR 48 REL B Restricted Substance and its chemical symbol

== - X £ B SRR | SRR

Unit (Pb) (Ha) (Cd) (Cr+) (PBB) (PBDE)

R

HOD - (o) o o o o

NEERERIE R _

Bridge PCBA ° o ° o °

S5 (IMFRH) -

Power Supply (if provided) ° o o °c °

e (iR _

Interface cable (if provided) ° o ° ° o

Hitwo\ a8+

Other enclosure components o o o 0 o 0

5% 1.“O” FiEZERAYEZ Aot AR RBE BN 2 BEEE -

Note 1. “O” indicates that the percentage content of the restricted substance does not exceed the percentage of reference value of presence.

5% 2. —" BHZER AYERHRESR -

Note 2. “ — " indicates that the restricted substance corresponds to the exemption.
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